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Introduction
Welcome to Irish Beekeepers’ Association Company Limited by Guarantee.
The IBAclg was formed in October 2017 and has grown steadily since its incorporation as a company
limited by guarantee. As a company, it is thus governed by company law and must comply with
all relevant legislation and the company constitution.

However, the underlying ethos recognises that beekeeping in Ireland, for the most part, is
comprised of amateur beekeepers and thus we have produced this ‘Handbook’ as a guide to all
members and committees. Where any inconsistencies or conflicts arise between the Handbook
and Company Law or the Constitution, the latter items will of course prevail. The spirit of this
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document is to create something reflecting our aims/objectives and ethos but is user-friendly
and guides us without being unnecessarily legalistic or acting as a constraint. A spirit of
‘common sense’, fairness and decency should predominate our thinking going forward. This
Handbook will be updated annually to reflect changes in personnel, innovation in Apiary
management, new products for disease control etc.

Mission Statement
IBA CLG, is a service organisation established to provide services to beekeepers. Bee Welfare shall
be at the heart of the decision-making process at all times.

Structure
Membership
The IBA CLG has the following classes of membership: 1. Individual Full Registered Member
2. Associated Member
3. Discounted membership for those on a beginners course.

Officers
IBA CLG shall have a Chairman elected annually at the AGM. The company secretary shall be
appointed by the directors.
Any office, with the exception of the Chair, may be combined with any other. No member may hold
any of these offices for more than three consecutive years. Other titles may be attached to
Committee Members to reflect particular areas of responsibility.
Members wanting to put themselves forward for an officers role should submit their nominations to
their association secretaries, with a description of what skills they bring to the table and what
they can do for the company. These nominations should be sent to the company secretary 14
days before the AGM so that they can be included in the agenda.

Board of Directors and Committees
Board shall consist of at least seven directors and no more than fifteen.
Sub-Committees may be established by the Board of directors. At least one director shall sit on each
sub-committee. The director does not have to be the convenor/chair of the sub-committee.
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Sub-committees can be established by majority of the delegates voting at AGM and also by the
Board to assist the delivery of tasks required to be completed. The Board will populate such
sub-committees. All sub-committees shall prepare a budget for their activities to the end of the
financial year which shall require approval from the Board before proceeding.
All sub-committees are required to meet their financial responsibilities, and comply with applicable
regulations.
Where resources are scarce or insufficient, the Board will prioritise in the given financial year.
Thereafter, the Associations at AGM/EGM may revise the priorities for the following financial
period under amendments to the budgetary provisions.
Sub-Committees shall have in addition to budgets, a plan of activities and expected outcomes/goals.
Outcomes/Goals shall be real and measurable.
A sub-committee may be long term (e.g. Education) or short term to achieve a goal set.
All sub-committees shall be stood down by vote at AGM following the delivery of goals set or
non-delivery if appropriate, with the exception of long term sub-committees who shall remain
constituted as long as their work continues to be required. The personnel making up the
sub-committee is a matter for the incoming Board.
A quorum for a directors meeting shall be the Co. Secretary and 5 other sitting directors.

Items governed by company law and by our constitution

Holding meetings
Annual General meetings shall take place at least one week before the financial filing deadline each
year.
The financial statements are required to be sent at least 21 clear days before a meeting of the
company at which they are to be laid.
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Directors must arrange an annual general meeting (AGM) each year. (The maximum allowable time
between AGMs is 15 months). The directors must arrange for notice of the meeting to be sent
to members at least 28 days before the meeting. The notice should:
■■ state the date, time and place of the meeting;
■■ include what will be discussed at the meeting (the agenda); and
■■ include other relevant documents such as financial statements, the directors’ report and the
auditor’s report (if any).
Sometimes, directors may have to call an extraordinary general meeting (EGM) of the members to
deal with special or urgent business.

Meeting Minutes
Directors must arrange to keep minutes of what is said and decided at general meetings and at
meetings of the board of directors and its sub-committees.
Extraordinary General meetings may be called by either by the majority of the Board where an
urgent matter requiring approval of the members is required under company law, or by the
Associations where there is a matter of common concern arising. A call for a general meeting by
the Associations shall require a minimum of 10 % of delegates eligible to vote at an AGM.. This
can be done by any officer of an association. More than one motion can be debated at an EGM.
Upon receipt of the request from 10% of delegates, the Board must issue the notice of the
meeting within 14 days. The date of the meeting must be no later than 21 days post the notice
placed. (see below). As below motions for consideration by the directors for inclusion in the
EGM must be filed no later than 14 days before the meeting.
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Notice / Quorum
Motions for consideration by the directors for inclusion in the AGM, shall be filed by the Association
secretary via email or in writing to the company secretary no later than 14 days before the AGM.
The notice of the date for the AGM shall emailed to all secretaries on the IBA clg website no
later than 21 days before the event is scheduled. The use of email is sufficient to provide such
general meeting notice. Notice' can include written or electronic means of communications
including email, social media, website etc. IBA CLG undertakes to publish the list of motions and

the proposing Associations no later than seven days in advance of the general meeting.
A quorum shall be no less than 5 Associations in attendance with 2 delegates each or 10 voting
delegates if any Association presents with less than 2 voting delegates.

AGM & EGM SCHEDULING

EGM

AGM

Notice Issued
(Day1)

Motions FIled
(Day 14)

Motions plus Agenda
published
(Day 21)

Meeting held
(Day 28)

Call
receipt
(Day 0)

Notice Issued

Motions FIled

Meeting held
(Day 22 - 36)

(Day 1-14)

(Day 8- 22)

Motions plus Agenda
published
(Day 15 - 29)

Voting
All members are allowed to attend the AGM.
Each association can elect two delegates to vote, that includes the floating association.
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Annual Filing
A company, whether trading or not, is obliged to deliver an annual return every year to the CRO.
An annual return includes details of the company’s directors and secretary, its registered office, and
details of its shareholders and share capital. It must be signed by a director and by the company
secretary. If the secretary is also a director, he/she may not sign in both capacities.
The form B1 must be completed online and is available at www.core.ie. The form must be paid for
online and financial statements uploaded and attached as necessary

General Data Protection Regulation
IBAclg will comply with this new legislation by maintaining personal data secure and private. Our
understanding is that we don’t have to register with the relevant government agency but must
have a data controller and comply with the requirements. See Appendix 11

Communications
IBAclg must comply with Data Protection incl the new GDPR legislation
IBAclg will respect the privacy of members
IBAclg will respect the right of local associations to be the primary point of contact for their
members
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IBAclg will communicate directly with all members on matters necessitated by company law (eg
notice of AGM etc) and with the monthly newsletter or otherwise when appropriate. On all
other occasions, communications will be routed through local secretaries
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Health and safety
See Health and Safety Risk Assessment Checklist for Apiary Meetings, Swarm Collection, Public
Events/Shows/Selling Fairs and Honey Sales. Also summary Beekeepers’ Code of Conduct
Appendix 9

IBAclg should consider appointing a H&S Manager from within its ranks. We need to distinguish
between H&S for IBAclg itself but more importantly, note that the real onus in this category falls
under individual local associations. Some advisory tips below…

Good Apiary Practice
Each association should do a health and safety risk assessment of its own apiary site.

General
Be vigilant and give assistance as necessary. In the event of a severe and uncontrollable reaction by
a hive, immediately close it down.
Warn other people around and retire to safety. Seek assistance from other members to deal with the
situation.

Measures to minimise nuisance
You must ensure your hives are regularly inspected during the season. Inspections should be
completed in the shortest possible time to avoid stress to the colony. Gentle handling, regular
re-queening with a good strain of bee, and being diligent in ensuring that every hive is healthy
should keep the bees well behaved and less likely to become a nuisance.
If a hive remains bad tempered for too long, destruction may have to be considered. Members
should try to keep swarming to a minimum by following a proven swarm control technique. The
IBA CLG recommends that clean bee suit be worn, together with Wellingtons for ankle protection,
whenever handling bees.

Working alone
This is not ideal or recommended for.reasons of safety, but IBAclg acknowledges that in fact, many or
indeed most, beekeepers do carry out their beekeeping duties without assistance much of the
time.
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If you must, please take a mobile phone with you to tell another person when you arrive at the Apiary
and agree an expected time to leave the site. Arrange to call a second time when you have left
the site. The other person should be ready to summon assistance if the second call is not received.

Smoker
Light the smoker away from the hives. Do not wear a veil whilst lighting the smoker. Its remarkably
easy to burn a hole in the veils. After use, make sure you put the smoker out by blocking the
spout with a non flammable item. Please be aware of fire risk.

Spray
Using a water or dilute sugar syrup spray can help keep the bees calm and on the comb where
smoke would drive them away. It is useful for introducing a new queen. Also, on hot days, after
marking a queen, it may help to spray the bees to mask the smell of paint and beekeeper! Water
spray may help persuade bees clustered on the front of a hive to move inside when wanting to
shut them in before moving. A fine spray is needed. Do not soak the bees.

Hive records
Every hive should have a record. See Appendix eight for an example of Hive records.
Using Hive records is good practice.
It is also a legal requirement to keep a note of all medicines used on the bees if it is planned to sell
honey or other bee products. See Beekeepers Animal Remedies Recording Template
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Medical emergencies
First Aid Kit
It is good practice to always have a First Aid Kit available when going to the apiary
The items this should contain can be found in Appendix six.Items for inclusion in first aid kit
Stings
If stung immediately scrape across the sting with a fingernail or hive tool.
Squeezing or trying to pick it out will make it much worse. The quicker you are the less serious will be
the sting. Apply antihistamine cream immediately.

Anaphylactic shock
This is a life threatening emergency and needs to be dealt with immediately.
The signs to look out for are:
Skin pale, cool and clammy
Rapidly developing blotchy rash
Breathing shallow – gasping for air
Dizziness
Pulse weak and rapid
Itching or swelling in areas other than the site of the sting
Tightness in the chest
Nausea and often vomiting
Unconsciousness or cardiac arrest
Action
Remove the victim away from danger of further bee stings. Do not remove their hood until well away
from the bees and it is safe to do so. Also be aware that when a person is on the ground, the veil
often falls against the face. Insure that the veil is not resting against the face and that the bees
can't sting through the veil.
Call 999 or 112 and give exact details of location and nature of the emergency.
It is always a good idea to have the Eircode of the Apiary to allow the emergency services to get
there rapidly
Lay the victim down
Insulate but don’t heat
Offer plenty of reassurance and don’t leave them.
Only move them to get out of the danger area
Offer nothing to drink or smoke
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If patient becomes unresponsive, check airway and place in recovery
position.
Monitor breathing until paramedics arrive
These reactions may be reversed by administering epinephrine
(adrenaline) in the form of EpiPen or Jext
Please be aware that an EpiPen contains epinephrine and should be self-administered.
If you are not a doctor, or a trained paramedic, you should make this clear before administering an
EpiPen to another person at their request.
The injection can be administered through clothing if the risk of being stung is too great.
See video on how to use epipen by following this link
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Bee Welfare
Prevention of disease
Washing Soda
Buckets of washing soda should be prepared to clean hive tools during/after use and before return
to store. The suggested mixture is 1lb washing soda and one gallon of water.
Wax
Any wax removed during an inspection should be placed in a designated container and removed
from the apiary. This is to prevent the spread of disease and discourage vermin.
Never drop wax in the Apiary.
Vigilance for notifiable diseases
It is a legal requirement to report any outbreak of these. Therefore members should ensure they
could recognise the signs of European Foul-brood, American Foul-brood, Small Hive beetle, the
Asian Hornet and the tropilaelaps clareae mite. Samples of suspected SHB, Asian Hornet and
tropilaelaps mite should be sent to Dr Rachel Wisdom at Plant Health Laboratory, DAFM,
Backweston, Cellbridge, Co Kildare. Also telephone DAFM immediately on 01 6157363 or email
rachel.wisdom@agriculture.gov.ie
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Insurance
Each member of the IBA CLG has insurance through membership of the company. For full policy
details see
The Public Liability relates to beekeeping activities of our members and has a € 6,500,000 limit of
liability.
A notice of cover is available for members attending farmers markets etc, where proof of cover is
required. The Public Liability insurance also covers officers of associations undertaking their
activities in connection with their group.
In addition, the association are covered to have meetings, study groups, beginners courses,
demonstrations and honey shows throughout the year.
Members are covered to attend various shows and events to a maximum of 7 per year
Member to Member cover included
Noted many member association Apiarys are located on Third Party Land. A general indemnity to
principal clause will apply. Specific indemnities to particular bodies can be arranged ie Coillte,
Teagasc etc
In addition the insurance covers product liability up to € 6,500,000.
For information on the above insurance please contact the secretary of the Irish Beekeepers’
Association CLG on contact@irishbeekeepersassociation.com

16

Selling honey and other products.
Members wishing to sell their honey and other products are encouraged to register with the DAFM.
See appendix seven. Application for registration as Honey Producer
Insurance covers casual beekeepers producing honey for own use, and possible sale of excess
honey.
Large scale honey producers producing honey and honey based products for sale on a more
commercial basis are also covered.
There is no cover if imported honey is used in the products, covered is for use of own products only.
Typical honey based products include –
●
●
●
●
●
●
●

Honey – cut, run & creamed
Beeswax candles
Soap made from beeswax/caustic soda
Lip balm made from beeswax and occasional addition of lavender or similar oils
Mead (honey and water). You do need a liquor licence to sell mead
Hand and skin creams made with the addition of shea butter ( or coconut oil, olive oil, rapeseed
oil) and
Propolis.

Labeling of honey
The IBA CLG would encourage its members to follow the DAFM labelling requirements as listed
below.

Labelling of Honey
In designing a label for honey the following points should be considered to comply with legislative
requirements:
●
●
●
●

Purchaser must not be misled and there must be no medicinal claim.
The information must be easy to understand, clearly legible, easily visible and indelible (won’t
rub out or wash off the label).
Name of the food (honey) and net quantity must be in the same field of vision.
Label must be at least in English.
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●
●

●

●

●
●

●
●

●

●

●

Product name must be stated; no food ingredient, additive, or anything other than honey may
be added to product sold as honey.
Honey may be labelled and sold as “Honey” or if desired as one of the following subtypes (as
appropriate): Blossom or Nectar Honey, Honeydew Honey, Drained Honey (honey obtained by
draining decapped broodless combs) Extracted Honey (obtained by centrifuging decapped
broodless combs) Pressed Honey (obtained by pressing broodless combs with or without the
application of moderate heat not exceeding 45°C)
Other types of honey that must be labelled as such are: Comb Honey (includes cut comb honey)
Chunk Honey or cut comb in honey (honey containing one or more pieces of comb honey)
Filtered Honey (honey obtained by removing foreign organic or inorganic matter in such a way
as to result in significant removal of pollen)
Baker's Honey (honey that is only suitable for industrial use or as an ingredient in other
foodstuffs. It may have a foreign taste or odour and/or have begun to ferment or have
fermented and/or have been overheated.)
In the case of Baker’s Honey the words “Intended for Cooking Only” must appear in close
proximity to the product name. Honey Labelling Guidance Leaflet No. 1 of 2016 Page 2 of 2.
Except in the case of Filtered Honey or Baker's Honey, the product name may be supplemented
by information referring to: Floral or vegetable origin if the product comes wholly or mainly
from the indicated source and possesses the organoleptic, physico-chemical and microscopic
characteristics of that source and /or information referring to: Regional, territorial or
topographical origin, if the product comes from the indicated source.
Net quantity must be stated in grams (g) or kilograms (kg) as appropriate.
The country or countries of origin where the honey has been harvested must be stated. If the
honey originated in more than one country the following may be used (as appropriate): “blend
of EU honeys” “blend of non-EU honeys” “blend of EU and non-EU honeys”
As a single ingredient unprocessed food, honey does not require to be labelled with a nutritional
declaration. If a nutrition declaration is provided on honey it must be accurate and presented
together in a clear format using the correct units of measurement as well as the correct order of
presentation (all as set out in Regulation (EU) No 1169/2011).
The date of minimum durability, which must be preceded by the words "best before end...”
unless the date includes an indication of this. The date of minimum durability of a food is
defined as the date until which the food retains its specific properties if properly stored. Honey
should retain its specific properties for a number of years if correctly stored, therefore it’s up to
the beekeeper/honey packer to determine what a suitable shelf life for their product should be
taking into account the nature of the product.
Unless the best before date is stated as a specific date, the Lot Number must be stated and
should be preceded by the letter “L” so it’s clearly distinguishable as such. Lot means batch of
sales units of a foodstuff, produced, manufactured or packaged under practically the same
conditions. For beekeepers with more than one apiary it is suggested a different Lot Number
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●

should be allocated to honey from each apiary or each blend from different apiaries. The Lot
Number may be written on the label by hand.
The label must state the name/business name and address of the producer/packer or if
appropriate the company for which the honey was packed for established within the EU. The
name and address must be sufficiently detailed to allow the individual / business involved to be
contacted by post.

This is an example of what your label should look like

For guidance purposes copies of the legislation relating to the labelling of honey are available on
the Department’s website at: http://www.agriculture.gov.ie/farmingsectors/beekeepinghoney/
If necessary please update your procedures to ensure that honey you offer for sale complies
with the labelling requirements. If you require any advice or clarification in relation to this issue
please: Email: Beekeeping@agriculture.gov.ie or Phone: 01 505 8804 / 01 5
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Criteria for the production and sale of nuclei
The production and availability of nuclei is paramount to the success of the beekeeping
industry in Ireland. Without the constant availability of nuclei, beginners cannot enter the
craft and may be tempted to import. It is therefore very important that nuclei are of a
certain standard before being offered for sale especially to the unsuspecting and often
over enthusiastic beginner. Bees should always have the following characteristics:
●
●
●
●
●
●

Good honey producers
Non swarming strain
Disease resistance
Mite resistant
Cleaning behaviour
Docile

Bees with the above traits are suitable for the breeding of queen and the production of nuclei.
Nuclei are usually classed as Over-Wintered or Summer/Autumn produced. Criteria
for an Overwintered Nuclei. Overwintered Nuclei offer many advantages to the
buyer.
Firstly the colony is well established with a queen that is proven and the possibility of
collecting a crop of honey with proper management. The risks associated with
overwintering are no longer an issue if purchased in late April and the first inspection is
completed by the seller assuring that all is within the necessary standard.
The following should be considered when purchasing:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Queen must not be more than one year old, bred from good quality native stock.
Queen should be clipped and marked. With the correct previous years colour.
Queen egg laying viability should be greater than 95%.
Queen should be laying in a minimum of 2/3 of at least 2 frames.
Frames should be standard Hoffman type all of the same design.
No frames should be broken or damaged in any way.
All combs should be in a good and clean condition, preferably less than one season old.
Comb containing excess drone or unusable cells should be rejected.
Combs should where possible be free of chalk brood.
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10. All cells should be checked for AFB and the nuclei rejected if any signs or symptoms of
AFB are found. [ notify Department if found]
11. Nuclei should be checked for signs and symptoms of EFB in April and rejected if found.
[notify Department if found]

12. At least four combs should be covered by bees.
13. Bees should be free of Nosema & Acarine.
14. Adequate stores should be present to last the colony at least 7 days.
15. Two frames of Brood - Two frames of Food - Two frames of bees shanken in to the Nuc
is standard.
Colonies will vary from season to season. However the importance of not selling
underperforming bees cannot be over Stressed. It is better for the seller to keep nuclei
an extra two/three weeks rather than selling to a beginner who discovers that there is
no return from his investment and commitment at the end of the year.
Criteria for Summer/Autumn Nuclei Many beekeepers make up nuclei as a swarm
control method during late May/June. As This is quite an acceptable method of
beekeeping and can produce good quality nuclei.
The same criteria applies to these nuclei as to the over winter one but the following should
also be taken into consideration.
1. Queen should not be raised from a colony that exhibits traits that are not specified at the
Beginning of this document.
2. Queens should not be raised from eggs or larvae in the nuclei. Introduced from this years
queens reared but he nuclei producing beekeeper.
3. Point of hatching queen cells, virgin queens or mated queen from a breeder queen should
be used to head up the nuclei.
4. Nuclei should only be sold after the queen is laying showing sealed brood, preferably on
several frames in order to assess her viability. with the same health checks as autumn Nuc
5. It may not be practical to clip a young queen [colony may reject her if both clipped and
marked]but the option of marking her for ease of identification should be considered.
The summer nuclei should be ready for sale end of July/early August. There is still
adequate time for the beginner to manage it to an adequate size colony without too
much difficulty.
Nuclei made at the end of or after the honey flow will again build up there is a higher
possibility of losing them over the winter. Often there is not enough time to assess the
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queen. If the season is drawing to a close it is advised for the purchaser to get the seller to
over winter the nuclei and then purchase it the following spring. Order your nuclei in
August/September to avoid disappointment as stocks can be scares depending on winter
losses. All sales of nuclei should include leaflet on advise as to what is needed as the
colony expands. Seller should keep records of all sold nuclei for traceability.

QUEEN MARKING the internationally agreed code of colours for queen marking is as follows:

GREY or WHITE for any year ending 1 or 6

WILL

YELLOW for any year ending in 2 or 7

YOU

RED for any year ending in 3 or 8

REAR

GREEN for any year ending 4 or 9

GOOD

BLUE for any year ending in 5 or 0

BEES
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Finance
●

IBA CLG strives to run a ‘lean ship’.

●

Directors and committee members are volunteers and remain unpaid except for vouched
expenses. No honoraria or unvouched expenses will exist

●
●
●
●
●

Accounts will be audited annually and filed with the companies office plus made available
before and at the AGM to all members
The Treasurer will try to respond to all queries in a transparent and timely manner
Accounts are on an excel sheet on the secretaries page of the website for secretaries to view at
any stage.
Auditors may be required to attend AGM to respond/ assist answering questions on line items in
the accounts.
A company, whether trading or not, is obliged to deliver an annual return every year to the
CRO.An annual return includes details of the company’s directors and secretary, its registered
office, and details of its shareholders and share capital. It must be signed by a director and by
the company secretary upon approval at the Annual General Meeting. If the secretary is also a
director, he/she may not sign in both capacities.
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Education
A system of exams is now in place.
See Appendix 10
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Child Protection Policy
Child protection Policy Statement.
See Appendix 1
We, Irish Beekeepers’ Association CLG are committed to protecting children from harm.
Committee members, members and volunteers in this organisation accept and recognize our
responsibilities to develop awareness of the practices which cause children harm.
We will endeavour to safeguard children by developing, implementing, monitoring and upholding
procedures which protect and preserve their health and wellbeing.
1. All children [under 18] becoming members of an association must be accompanied by their
full member guardian who will be responsible for their wellbeing whilst at any beekeeping
function. They will be with them at all times.
NO GUARDIAN NO CHILD UNDER 18 YEARS AS A MEMBER.
●

●
●

Each association is requested to have in place a Child Protection policy which has two Child
protection officers who have undergone the specific training to be able to deal with a
disclosure. [find out who has done the course as part of their own other activities]
The following is template which can be used by each association adding their own details in
areas needed.
WE HAND OVER THE DOCUMENTATION DO NOT KEEP COPIES AS WE DO NOT HAVE
PERMANENT FACILITIES WHERE SUCH DOCUMENTS CAN BE STORED SECURELY.
Appendix
Appendix 1

Definitions, signs and symptoms of Child Abuse
Definitions of Child abuse
Child abuse is defined as neglect, emotional abuse, physical or sexual abuse of a child. A child may
be subjected to more than one form of abuse at any given time.
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●

●

●
●

Neglect occurs by omission where the child suffers significant harm or impairment of
development by being deprived of food, clothing, warmth, hygiene, intellectual stimulation,
supervision and safety, attachment to and affection from adults, medical care.
Emotional abuse occurs when a child’s need for affection, approval, consistency and security are
not met. Emotional abuse in normally to be found in the relationship between care-giver and a
child.
Physical abuse is any form of non-accidental injury which results from a wilful or neglect failure
to protect a child
Sexual abuse occurs when a child is used by another person for his/her gratification or sexual
arousal or for that of others

Signs of Child Abuse1
Ability to recognise child abuse depends as much on a person’s willingness to accept the possibility
of its existence as it does on knowledge and information. It is important to note that child abuse
is not always readily visible, and may not be as clearly observable as the indicators in Appendix 1
suggest.
Name of designated Persons2
E.G. association secretary and one other both whom have had to have done Child Protection
Course to be in this position

Policy on Confidentiality
●

●

In the case of a child protection issue any person who suspects that a child is being abused or is
at risk of abuse, has a responsibility to report their concerns to the designated Child Protection
Officer
All information regarding concerns or assessment of child abuse will be shared only on a “need
to know” basis in the interest of the child. Giving information to others for the protection of the

27

●

●

children is not a breach of confidentiality. Where the interests of the parents and child appear to
conflict, the child’s interest are paramount.
Where the designated Officer suspects child abuse, the family will be informed if a report will be
submitted to the health board, unless doing so is likely to endanger the child. The family has the
right to complain if they choose, via Knocklong Development Association complaint procedure.
Arrangements for child protection can only be successful if [ie 3 Counties Beekeeping
Association] works in partnership with and shares relevant information with the Health Service
Executive and An Gardá Síochána. No undertakings regarding secrecy will be given to a child or
family.

All committee, members and volunteers will be briefed on confidentiality on their joining the [ie 3
Counties beekeeping association]
Responding to Disclosure of Child Abuse
Where a child discloses abuse to committee member, member or volunteer the following procedure
is followed:
1.
2.
3.
4.
5.

Stay calm
Listen/Accept
Record and date all observations of worrying marks/behaviour
Report to designated officer
Record your report your record

Do not ask leading questions, delay or start to investigate yourself.
Immediately document concerns and report to the designated Child Protection Officer.
Judgment about the abuse must be left to the HSE

Procedure for recording and reporting concerns, suspicions and disclosures of Child Abuse
---------------------------------------[ie 3 counties ba] believes that early intervention may reduce the risk
of serious harm occurring to a child in the future.
The following examples would constitute reasonable grounds for concern:
a) A specific indication from a child that (s)he was abused;
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b) A statement from a person who witnessed abuse;
c) And illness, injury or behaviour consistent with abuse;
d) A symptom which may not in itself be totally consistent with abuse, but which is supported by
corroborative evidence of deliberate harm or negligence;
e) Consistent signs of neglect over a period of time
The committee member, member, volunteer who has a concern in relation to child abuse logs
his/her concerns in the Child Protection Sheet3 and reports to the designated child protection
officer
Where the designated officer suspects or alleges child abuse, the following steps are taken:
1. A report is made to the HSE in person, by phone or in writing.
2. The form for Reporting Child Protection and/or Welfare Concerns is completed.
3. In the event of an emergency or the non-availability of HSE staff, a report may be made to An
Gardá Síochána at any Gardá Station
Indicators of Child Abuse
Neglect
Physical Indicators
Constant hunger
Exposed to danger; lack of supervision
Inadequate/inappropriate clothing
Poor hygiene
Untreated illness
Tiredness

Physical Abuse
Physical Indicators
Scratches
Bite marks or welts
Bruises in places difficult to mark
Burns, especially cigarette burns
Untreated injuries

Sexual Abuse
Physical Indicators
Soreness, bleeding in genital/anal areas
Itching in genital areas

Behavioural Indicators
Listlessness
Lack of relationships
Low self-esteem
Compulsive stealing/begging

Behavioural Indicators
Self mutilation tendencies
Chronic runaway
Aggressive or withdrawn
Fear of returning home
Undue fear of adults
Fearful watchfulness

Behavioural Indicators
Chronic depression
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Stained or bloody underway
Stomach pains or headaches
Pain on urination
Difficulty in walking or sitting
Bruises on inner thighs or buttocks
Anorexic/bulimic

Emotional Abuse
Physical Indicators
Sudden speech disorders
Wetting and soiling
Signs of mutation
Frequent vomiting

Inappropriate language, sexual knowledge
for age group
Making sexual advances to adults or other
children
Low self-esteem
Afraid of the dark
Wariness of being approached by anyone
Substance/drug abuse

Behavioural Indicators
Rocking or thumb sucking
Rear of change
Chronic runaway
Poor peer relationships
Attention seeking behaviour
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Appendix Two
Procedure for reporting suspicions/disclosure of child abuse
Committee member, member, volunteer immediately documents his/her concerns and reports to
Designated Child Protection Officer
Designated Persons
Name: [I.E. Pauline Walsh]
Role: Child Protection Officer: [i.e. 3 Counties beekeeping association]
Tel: 00000000000000000
Address:

Name:
Role: Child Protection Officer
Tel:
Address:

Social Work Manager:
Gardá Síochána Station:
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Appendix Three
Child Protection Record Sheet
Name:____________________ Date of Birth:___________ Date:_________________
Date and time
Incident

Physical injury

Conversation

Behaviour
causing
concerns

Actions
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Signature
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Appendix Four
Constitution
Appendix five

Beekeepers Animal Remedies Recording Template
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Appendix six
Items for inclusion in first aid kit
 Standard  First Aid Kit –List of Contents
Item
No
Conforming Bandage 7cm
2

Use
Cover Bandage

Conforming Bandage 5cm

2

Cover Bandage

No 3 Ambulance Dressing

1

Pressure Dressing

No 9 Standard Dressing

1

Pressure Dressing

No 8 Standard Dressing

1

Pressure Dressing

No 7 Finger Dressing

2

Pressure Dressing

No 16 Eye Pad

1

Eye Dressing

Plaster Pack 20

1

Burn Jel 60ml

1

Small Wounds
Cover
Surface Burns

Burn Jel Dressing 10/10cm

1

Burns/Scalds

Triangular Bandage

2

Slings

Wound Cleaning Tissues

1

Wound Cleaning

Eye Wash 20ml Pods

2

Eye Irrigation

Medporex Dressing 6cm

2

Wound Cover

Crepe Bandage 5cm

2

Pressure Bandage

Adhesive Tape 2.5cm

1

Retaining Tape

Nitrile Gloves Pair

2

Self Protection

Scissors/Forceps/Safety
Pins
Gauze Swabs 7.5cm/5cm
5Pk

1

Scissors

1

Wound Cover
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Disposable Ice Pack

1

Soft Tissue Injury

Appendix seven

Application for registration as Honey Producer

An Roinn
Talmhaíochta

Crop Policy,
Production & Safety Division

Bia agus Mara

Department of Agriculture,
Food and the Marine

Campas
Bhacastúin
Cill Droichid
Contae Chill
Dara

Backweston Campus,
Young’s Cross
Celbridge
Co. Kildare

Regulation (EC) No. 852/2004 of the European Parliament and Council
on the hygiene of foodstuffs
Regulation (EC) No. 853/2004 of the European Parliament and Council
laying down specific hygiene rules for food of animal origin
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Application Form for Registration as a Primary Producer of Honey

SECTION A: Personal Details (For individuals and sole traders)
Title
(Mr, Ms, etc.)

Forename(s):

Surname:

Address

Gender* Male Female

PPS No.

Please tick as appropriate
Date of birth*

Day

Month

Year

Nationality

Telephone

Landline:

Mobile:
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Email

Trading as (if not as self)
Please state any Department ID number(s)
held and type(s) of number
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SECTION B: Company Details (Only complete this section if the honey business is a registered company)
Company Name

Address

Vat No.

Company Registration No.

Trading as (if different to above):
Contact Name

Telephone

Landline:

Mobile:

Email
Please state any Department ID number(s)
held and type(s) of number

*For statistical and information purposes only
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SECTION C: Honey Production & Outlets (existing or planned)
Annual Honey Production: (Kg)
Number of hives:
Location(s) of hive(s):
Please give full address(es)
Note: if same as home address
please state ‘As per home address’

Outlet(s): Please tick appropriate box(es)

Own Use

Direct local sale to consumers

Sale to local retail outlet(s)/local trader(s)

Bulk sale to Honey Packer
Other (please specify): ________________________________
Type(s) of honey produced: Please tick appropriate box(es)

Filtered

Honeydew
Comb

Chunk

Other (please specify): ________________________________

I hereby wish to apply to register as a primary producer of honey under the aforementioned
Regulations.
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DECLARATION
The information given above in respect of this application is, to the best of my knowledge and belief,
true and correct.

NAME (block capitals) _________________________________________________
Position in company (if relevant) _________________________________________
SIGNED

_________________________________________

Date

_________

Completed forms should be returned to:
Crop Policy, Production & Safety Division
Department of Agriculture, Food and the Marine
Backweston Campus
Youngs Cross
Celbridge
Co. Kildare
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Appendix 8
Hive records
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APPENDIX 9
Health and Safety Risk Assessment Checklist for Apiary Meetings, Swarm Collection, Public
Events/Shows/Selling Fairs and Honey Sales. Also summary Beekeepers’ Code of Conduct.

Health and Safety Risk Assessment

Association Apiary
Risk/Hazard
Affected
Stings by bees
 Members
Public Visitors
Stings by wasps
M & P.Vs
Slips/Trips

M & P.Vs

LPG Blow lamp
Fire
Cuts

M & P.Vs
M & P.Vs
M & P.Vs

Weils Disease

M & P.Vs

Manual Handling
Unauthorised
Access
Grass Cutting
Child Protection

Controls in place
Supervision of visitors.
Training of members

Level
M
M

Keep site tidy
Put Hose pipe/equipment away
Check condition before use
Training in safe smoker use
Training in tool use
First Aid Kit
Secure storage of potential

L
H
M
M
M

Action required
Apiary user rules. Personnel specifically responsible for
Visitors. Docile bees. Adequate screening.
Clear away rotting fruit, Wasp traps, Keep site tidy
Improve walkway to access apiary. Keep shed/hall
floor free of obstacles
Follow safety guidelines for storage
Apiary Rules – Matches etc. kept separate from fuel
First Aid Kit kept up to date

Training Supervision

L
M

Knowledge/Training especially for urban visitors.
Secure storage for fuel. Regular waste disposal.
Apiary Rules
Warning signs on fence

Operator

Trained Operator
No one to one working

L
M

Beware of lone working issues
IBACLG Supervision Rules

Affected
Collector
Public
Collector
Collector

Controls in place
Training, Adequate equipment

Level
L

Review site before starting
Review site before starting
Training of collector
Secure covering. Collecting
Kit
Smoker emptied before
transporting. Smoker kept away
From public during use.
Training helper

L
M

Consider not collecting beyond floor reach

L

Warning sign on vehicle

Swarm Collection
Risk/Hazard
Stings
Slips/Trips
Falls from height
Transport of
Swarm
Fire

Collector or
receiver
Collector
Public

Swarm delivery
Stings- Escaping
Bees

Collector
receiver
public

Action required
Action Plan, Warning Sign, Water Spray, Lone working
Issues to be considered, Telephone available

M

L/M

Lone working issues to be considered
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Public Events/ Shows/ Selling Fairs
Risk/Hazard
Bees escape from
Observation hive
Stings/Panic
Fire

Affected
Public
Members

Slips/Trips

P&M

Cuts Scissors/
Knives. Broken
Glass
Cuts Candle
Rolling Knife

P&M

P&M

P&M

Controls in place
Level
Stable table. Full supervision
L
Secure hive. Water spray and
veils available
No Smoking Signs. No naked
L
Flames. Extinguisher training
Phone available
Clear route. Clear up spills
L
Immediately
Prevent public access. Trained
L
user. Cleaning up procedure for
broken glass
Use by operator only. Out of
L
reach of public

Action required
Evacuation Plan. Control Plan. Consider screening
Show Committee
Evacuation Plan. Fire Blanket. Show Committee

Wet kitchen roll available. Dust pan and brush. Double
wrap with paper and dispose safely in bin

Public Events/ Shows/ Selling Fairs
Risk/Hazard
Falls from
Height banner
Hanging
Manual Handling
Observation hive

Affected
P&M

Members

Manual Handling
Stands

Members

Public Disorder/
Theft
Child Protection
Alllergic Reaction
To honey
Taste of honey

P or M
P&M
P & Esp. children
under one.

Controls in place
Level
Hang banners from ground level
access only. Nothing for children
to climb on.
2 person lift
M

Action required

2 person lift operation for
erecting in hall. Preshow
Parking and access assessment
Limit access back of house
Cash Boxes
No one to one lone working

M

2 person lift operation to load/unload at storage
location

L/M

Action Plan. Show Committee. Secure cash handling
procedures.
IBACLG Supervision Rules
Restrict tasting. Advice to parents. Consider sign to
Ensure that stallholder is aware of potential risks

L
L

Warning sign on vehicle. Consider 2 man lift at home.
Veil/Water Spray/Show Committee

Honey Sales
Risk/Hazard
Transporting
Stall & Goods
Lone working
Manual Handling
Collapse of
Table/Canopy
Exposure to
Extremes of
Hot/cold weather
Cuts/Scissors/
Double
Knives/Broken
Glass
Public Disorder/
Theft

Affected
Helpers

Controls in place
Training

Helpers
Helpers
H&P

2 person stall
Training
Fit for purpose
Check installation
Helpers responsible for their
own protection. Hot/cold
drinks etc.
Keep out of public access.

Helpers

P&M

P or M

Trained user. Cleaning up
procedure for Glass
Limit access back of house
Cash Boxes

Level
L

Action required

L
L
L

Ensure sufficient help for each event
Limit box size/weight
On going checks during event & Routine Maintenance

L

Consider sun shade

L

Wet kitchen roll available. Dustpan and brush.
wrap with paper and dispose safely in bin.

L/M

Action Plan. Show Committee. Secure cash handling
procedures.
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Beekeepers’ Code of Conduct
The Golden Rule is Treat Members, Visitors and the Bees with Respect.
Participate as an active member in the Local Association to gain Knowledge, skills and competence
to become a responsible beekeeper and be supportive to learners.
Site hives/apiaries in accordance with Handbook guidelines eg. locations not likely to cause nuisance
to neighbours or the general public, sites to be stock proof and not close to locations where
Bloodstock is worked , trained or exercised.
Take all reasonable steps to control swarming and aim to ensure bees are docile in temperament by
elimination of those showing undesirable traits. All manipulations of bees to be carried out in
accordance with Aims & Objectives of Beekeepers’ Beginner Course and further Education .
Removal/ Extraction/ Storage/ Sale of honey to be carried out in accordance with Health & Safety
Standards and current legal requirements. Refer to www.irishbeekeepersassociation.com for
updates in information.
Strive to be supportive of the Pollinator Plan.
Photographs/Filming of Minors attending events: First seek permission from parents/responsible
adults to take/use photos/films of potentially identifiable children. Information that allows
minors to be identified by name/home or school location must not accompany photos in
promotion or display materials unless explicit permission has been obtained as above.

Appendix 10
IBA BOARD OF EDUCATION PRELIMINARY EXAMINATION QUESTIONS COMPILED BY
BREANDÁN Ó COCHLÁIN PhD, DIC, DSc, Nat Dip Sc (APIC) Professor Emeritus, (Physical
Chemistry)
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A typical exam of this nature will utilise 20 questions from these listed below. These questions have
appeared on examinations set by the compiler above previously.
The questions posed are from a typical beginner’s course syllabus.
Future examinations may utilise a combination of these in previous use and some new questions
devised for new developments or practices in beekeeping. If preparing for this examination, and
you wish to test yourself, do the following;
1. Select a set of 20 questions.
2. Allow yourself 30 minutes to complete the 20 questions.
3. You can usually find the answers to most questions by using the web search engines, if you are
in doubt.
All questions carry equal marks. To pass you must achieve 70% plus. (14 correct answers or better)

Q1

Q2
Q3
Q4

Q5
Q6

During an inspection how would a beekeeper
know that a queen was present in the hive
and OK?
Where do bees get propolis from?
Name the types of cells that may be found on a
frame of brood?
The body of the bee is composed of 3 main
parts. Name them.

Q12

Name 2 types of hive in general use in Ireland
What is the name of the hive part where the
queen lives?
Varroa mites prefer worker brood over drone
brood; true or false?
What is cut comb honey?
How would you know a queen bee from a
worker bee?
Where on a bee’s body are the wax glands
located?
Name 2 important things to have with you when
you inspect a hive?
Name the 2 most important brood diseases?

Q13
Q14
Q15

Does the queen have a sting?
How do bees use propolis?
In beekeeping, what is foundation?

Q7
Q8
Q9
Q10
Q11

1.
2.
3.

1.
2.
1.
2.
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Q16
Q17
Q18
Q19
Q20
Q21
Q22

Q23
Q24
Q25
Q26

Q27
Q28

Q29
Q30

Which does more harm to bees, cold or
dampness?
How does capped worker brood differ from
capped drone brood?
Honey can granulate sometimes. Explain briefly
what is meant by granulation.
What information does the “waggle dance”
convey to foraging bees in a hive?
Where do bees get propolis from?
What is a queen excluder used for?
Name 3 substances that bees collect?

What is a young unmated queen called?
Where on the worker bee are pollen baskets
located?
What is a hive tool?
Name 3 important sources of nectar in Ireland.

Why is it a good idea to mark your queens?
Why does a beekeeper use a smoker or fine
water spray when working with his/her
bees?
Name 2 different hive parts.

Q34

If you observed soiling at the hive entrance,
what disease would you suspect?
On which pair of legs do bees carry pollen to the
hive?
Where would you send samples of bees or
brood if you suspected disease?
What is the second or subsequent swarm from a
colony called?
Name 2 common adult bee diseases?

Q35

Name the 3 castes in a honeybee colony?

Q36

What word do beekeepers use to describe an
unmated queen?
What disease would you suspect if bees are
crawling in front of the hive?

Q31
Q32
Q33

Q37

1.
2.
3.

1.
2.
3.

1.
2.

1.
2.
1.
2.
3.
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Q38
Q39
Q40

Q41
Q42

Q43
Q44
Q45
Q46
Q47
Q48

Q49
Q50
Q51
Q52
Q53
Q54

Q55
Q56
Q57
Q58

What food provides the bees with minerals?
Name 2 crops to which bees are taken for
pollination
List 3 parts of a hive.

If you suspected a hive was queenless, what test
would you do to verify this?
How many days from the laying of a honeybee
worker egg to the emergence of the adult
worker bee?
Name 2 types of feeder used by beekeepers
Name a brood disease that must be reported to
the Dept. of Agriculture.
What is a Porter Bee Escape?
What do bees remove from nectar when making
honey?
How many days from the laying of a honeybee
worker egg to the hatching of the larva?
When adult bee disease is suspected,
approximately how many bees are required
to be sent for diagnosis?
How is heather honey removed from its comb?
Red clover is not foraged by bees, why not?
How many visible segments are there in the
abdomen of the honeybee?
How many days from the laying of a honeybee
worker egg to the capping of the cell?
Name 2 features that identify a drone from a
worker bee.
Honeybees spend their first 3 weeks on hive
duties; how long after that do they spend
foraging before death?
We breathe using our lungs; how do bees
breathe?
What pest do we prevent when we reduce the
hive entrance dimensions?
How do bees benefit farmers and market
gardeners?
At what time of day should a hive be moved to a
new site?

1.
2.
1.
2.
3.

1.
2.

1.
2.
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Q59

Q60
Q61

Q62
Q63
Q64

Q65
Q66
Q67
Q68

Q69

Q70

Q71
Q72
Q73
Q74
Q75
Q76
Q77
Q78

Normally how many days from the laying of a
honeybee egg in a queen cell to the
emergence of the queen?
What problem can be caused by feeding syrup
to bees early in the day?
Apart from producing honey what is the bee’s
most important function in the natural
world?
We sense sound vibrations using our ears; name
one organ which bees use to detect sound.
Name 2 licensed treatments for Varroa
permitted in Ireland.
How many days from the laying of a honeybee
queen egg to the capping of the cell?
What is usually present in a hive before a swarm
will depart?
What pest can destroy stored comb?
Why does a beekeeper use a smoker?
A colony has patchy brood with sunken cell
cappings. The sunken cell contents are
ropey if drawn by a toothpick, what disease
is indicated?
What is the size of bee space?

Cut comb honey requires different foundation
to jar honey. What is the principle
difference?
What do you do to frames of honey before you
place them in an extractor?
Where do bees get wax to make comb?
Of the 3 castes of bee, which one has no sting?
What danger is associated with 2nd hand comb?
What causes honey to ferment?
Name one method of swarm control.
What is the food fed to queen cells called?
A beginner wishes to by a nucleus colony. Name
3 properties of a colony that should be
present.

1.
2.

---- mm
or
---- in.

1.
2.
3.
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Intermediate Exams
IBA BOARD OF EDUCATION INTERMEDIATE EXAMINATION QUESTIONS COMPILED BY
BREANDÁN Ó COCHLÁIN PhD, DIC, DSc, Nat Dip Sc (APIC) Professor Emeritus, (Physical
Chemistry)

This examination is in 3 parts. There is a practical component at an apiary and there are 2 written
examination papers in the Intermediate Structure held on alternate years.
Paper 1: Husbandry Practice (aka Practical)

Paper 2: Theory ( aka Scientific)

The duration of both written examination papers is set at 3 hours. Both types of exam must be
passed to achieve accreditation to Intermediate level. Paper 1 (Husbandry practice) will take
place in 2018.
A typical examination paper at this level will utilise 6 questions from these listed below. On the
examination paper itself, Question 1 is mandatory and any 4 of the remaining 5 must be
attempted.
Draw diagrams and sketches where appropriate.
Write clearly and adhere strictly to the subject matter of the questions (read & re-read the
question).
It is a good idea to help the Examiner who will be marking your paper by using separate paragraphs
for each separate point in your answer.
If you answer the extra question you will be marked using the best 4 answers plus the marks
awarded for question 1. (exam tip; attempting the 6th question reduces the time budget per
question from 36 minutes per question to 30 minutes). Each question is worth 20 marks.
These questions have appeared on examinations set by the compiler above previously.
The material in the questions is from a typical intermediate syllabus. (ref. Background to
Beekeeping, Vol. 1 Allan C. Waine ISBN 0 905652-33-9 and Vol 2 ref. ISBN 0 905652-34-7).
Future examinations may utilise a combination of these questions in previous use along with some
new questions devised for new developments or practices in beekeeping. If preparing for this
examination, and you wish to test yourself, do the following:
1. Select a set of 5 questions.
2. As at the examination itself allow yourself a maximum of 180 minutes to complete the 5
questions and don’t forget to leave some time over so that you can read back over your answers
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before handing up your script. (exam tip; allow a maximum of 34 minutes per question, with 10
minutes reserved for a read over)
3. Use the reference material (see above) to check your answers. If in doubt, ask a suitably
qualified beekeeper for assistance.
To pass you must achieve 70% plus. (70 marks or better)
HUSBANDRY PRACTICE EXAMINATION QUESTIONS
Q1

Q2

Q3

Q4

Q5

Q6

Q7

Write notes on any 4 of the following 6 topics
Pollen
Water in the honeybee colony
Chalkbrood
Hypersensitivity to bee stings
Robbing
What can be learned by observing the hive before opening it.
Select 5 of the following 7 topics and explain the key points of
importance.
Supersedure
Laying Workers
Importance of Pollen
Clipped Queens
“Bayvarol” resistant mites
Brood Food
An Apiary Site
Explain
(1) 4 theories for why honeybees swarm.
(2) What is your system of swarm control?
(1) Describe the production of a 5 frame Nucleus of
honeybees
(2) Describe how to introduce a laying queen to a cross stock
of bees
(1) How should heather honey be removed from the comb
and readied for sale?
(2) Detail the labelling requirements for all types of honey.
Granulation
Why does honey granulate?
Explain creamed honey and how to produce this effect?
Why does some honey granulate faster than others?
What precautions are needed to return granulated honey to
run honey?
(1) Describe the Pagden Method of swarm control

5 marks per
topic

4 marks per
topic

10 marks
10 marks
10 marks
10 marks

10 marks
10 marks

5 marks
5 marks
5 marks
5 marks
10 marks
10 marks
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Q8

Q9

Q10
Q11

Q12

Q13
Q14

Q15

Q16

Q17

Q18

(2) Robbing, how can it be detected, controlled and
prevented?
Explain fully any 5 of the following 7 topics
A.F.B.
Laying workers
Mead
Test Frames
Mini Nucs
Wax recovery from cappings
Establishing an apiary
(1) Describe the indicators of a colony being queenless and
how the presence of a queen can be confirmed
(2) Describe how a purchased queen can be introduced to
take over a full-sized colony
For swarm control, describe a method which is simple, reliable
and impacts least on the honey crop.
Write notes on the following 5 topics
Acetic acid
Bee Escapes
Laying workers
Comb storage
Swarming
(1) At your 1st Spring inspection, what should you look out
for?
(2) What action would you take if you observed raised worker
cappings?
List the priorities for over-wintering bees. What are the main
challenges?
(1) Explain integrated pest management vis a vis varroa in
bees
(2) Explain how to prevent the spread of brood disease
(1) List the indicators for Nosema Apis, its symptoms and how
it is diagnosed
(2) Describe in detail a Bailey Frame Change
(1) Describe section honey production, section removal and
preparation for sale
(2) What are the main differences between A.F.B. and E.F.B.?
(1) Describe the removal of honey from the apiary in Autumn
(2) Describe the measures to be taken afterwards for winter
preparation
(1) Describe the management practices of colonies from early
Spring to mid-May in your area

4 marks per
topic

10 marks
10 marks
20 marks

4 marks per
topic

10 marks
10 marks

20 marks
10 marks
10 marks
10 marks
10 marks
10 marks
10 marks
10 marks
10 marks
10 marks
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Q19

Q20

Q21

Q22
Q23

Q24

Q25

Q26

(2) Describe the techniques and principles used in uniting
colonies
(1) How would you take full advantage of an oilseed rape
crop?
(2) List and describe the different types of feeder
(1) What measures are needed when moving bees to a fresh
nectar source?
(2) Describe in detail the extraction and bottling of honey
from common heather
Describe 5 of the following 7 items in detail
Nuclei
Bee Space
Moving colonies
Queen marking
Storing supers of drawn comb
Oilseed Rape
Resistant Varroa mites
State how you manage your bees to effectively reduce varroa
infestation
(1) Describe in detail your method of swarm control, its
advantages and its disadvantage.
(2) List the various theories used to explain why colonies
prepare to swarm.
(1) Describe the methods of taking and hiving a swarm
(2) Describe the management steps needed to turn a swarm
into a productive colony
Discuss A.F.B. under the following aspects;
(1) Causative agent
(2) Method of spread of the disease
(3) Signs of A.F.B. in the hive
(4) Steps to be taken from hive to laboratory to confirm a
diagnosis of AFB
(5) What are the legal implications of a confirmed
diagnosis/outbreak
(6) What steps must the beekeeper take to minimise the
spread of AFB
(1) List the treatment regimes for controlling varroa mites for
any 2 of the following medicines; Apiguard, Api-Bioxal
(oxalic acid), Bayvarol or Apistan.
(2) Define the term “resistant mites” and describe what
actions can be taken once they have been confirmed in an
apiary.

10 marks
10 marks
10 marks
10 marks
10 marks

4 marks per
topic

20 marks
10 marks
10 marks
10 marks
10 marks

20 marks

10 marks

10 marks
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Q27

Q28

Q29
Q30

Q31

Q32

Q33

Q34

(1) What considerations are important when setting up a
suburban apiary?
(2) What possible effects do stings have on beekeepers and
what treatments are recommended?
With respect to both robbing and acarine, describe the signs,
causes, methods of detection and subsequent apiary
management.
List the more important causes of swarming and then describe
what steps you take to control them in your own apiary.
Imagine that you keep some hives in your back garden.
Describe the items of information about a colony that can
be deduced by careful observation from outside the hive.
Describe how you would verify your deductions when you
open the hive in the course of a normal examination.
Imagine that you keep 8 hives in one apiary and you wish to
make some money from your bees in a reasonable year;
describe a management system under the four headings:
spring, summer, autumn and profit.
Write notes on five of the following seven items:
how to recover wax from cappings for reuse;
supering;
apiary hygiene;
how to make up a nucleus;
uniting bees;
grafting;
stock improvement.
(1) On opening a hive, there are six important questions that
the beekeeper should be able to provide the answers to list them and under these six headings, describe the
solutions to potential problems.
(2) Describe how you would assess the quality of the queen in
a hive.
On opening a crowded colony in mid-June, at the start of the
honey flow, you find a dozen or so unsealed queen cells.
(1) What steps would you take to maximise honey production
from this colony?

10 marks
10 marks

20 marks

20 marks

20 marks

4 marks per
heading

4 marks
per topic

2.5 marks
per heading
5 marks

10 marks
10 marks

(2) What might happen to the colony if you did nothing?
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Q35

You have decided to requeen a full-sized queenright colony.
Describe in detail:
(1) a method of achieving this.

10 marks
10 marks

(2) the factors which make all queen introductions hazardous.

Q36

Q37

(1) A novice beekeeper has a vicious stock of bees and asks
for practical help how would you help to correct matters?
(2) Describe a method of swarm control suitable for the
above novice who cannot find the queen.
(1) Describe in detail the methods of clearing bees from
supers.

10 marks
10 marks
10 marks
10 marks

Q38

Q39

Q40

(2) Describe in detail the methods of preparing bees for
winter.
Write notes on five of the following six items:
fermentation in honey;
laying workers;
how to make up a nucleus;
uniting bees;
collection and use of water by the colony;
moving colonies of bees.
In Hooper’s Guide to Bees and Honey, there are six questions
you should be able to answer each time you examine a
colony on routine inspection. List what you consider the
six most important items that should be checked out and
under each of these headings describe the ideal situation.
Assume that one of your hives has swarmed a fortnight ago
and you suspect that it is queenless.
(1) Explain how this could be so.
(2) Describe what action you would take to rectify matters.

4 marks per
topic

20 marks

10 marks
10 marks

Senior exams
Information to follow
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Beemaster
The IBA CLG will hold the Bee master exam. The qualification for this exam is that the
candidate need to hold the intermediate certificate and the examination will be held in
beekeepers own apiary.

Appendix 11
Data Protection Policy
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Appendix 12
Insurance Cover note
Private & Confidential
'Irish Beekeepers’ Association, Company Limited by Guarantee
And it’s Affiliated Memberships & Individuals
Costa Maningi
Derrymihan East
Castletownbere
Co Cork
P75 EV90
Date: 27/10/2017
Reference: IRIS04001

COVER NOTE
Insured: 'Irish Beekeepers Association', Company Limited by Guarantee
And it’s Affiliated Memberships & Individuals
Address: As Above
Business: Beekeeping Activities and sale of associated honey and honey based product’s

Cover
Public/Product’s Liability Limit of Indemnity: €6,500,000
Professional Indemnity Limit of Indemnity: €2,000,000
Insurer: Hiscox
Policy No: TBA
Cover Dates: 27/10/2017 – 27/10/2018
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Policy Excess: €500 Each & Every Claim
Yours sincerely,

David Lombard
Account Executive, CIP
Tel. 00353238843399
Email - dlombard@oli.ie

Insurance Schedule
Policy: HU PI6 9539095 (7)
INSURANCE DETAILS
Period of Insurance: Continuous cover from 07 November 2017 until the policy is cancelled.
Underwritten by: Hiscox Underwriting Limited on behalf of the insurers listed for each section of the

policy

General terms and
conditions wording :

6253 WD-PIP-UK-GTC(7)
The General terms and conditions apply to this policy in conjunction with the specific wording
detailed in each section below
Payment Method : Payment by Broker's Account
Endorsement Effective: 07 November 2017
INSURED DETAILS
Insured : Irish Beekeepers Association, Company Limited by Guarantee and its Affiliated Memberships

&

Individu
Address : Jaqueline Couzens, Costa Maningi
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Derrymihan East
Castletownbere
Cork
Co. Cork
Ireland
Additional Insureds : There are no Additional Insureds on this policy.
Business : Beekeeping Activities and Sale of Honey and Honey Based Products
PREMIUM DETAILS
Annual Premium : € 2,000.00 Annual Tax : € 100.00 Total : € 2,100.00
Total Premium : € 2,000.00 Total Tax : € 100.00 Total : € 2,100.00
Sponsored by Hiscox
2012-2015
BIA Customer Care Award
2012
Outstanding Insurer Claims
Team of the Year 2013
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Policy: HU PI6 9539095 (7)
PROFESSIONAL INDEMNITY
Section wording : 5998 WD-PIP-UK-SP(4)

Insurer: Hiscox Insurance Company Limited
Limit of indemnity: € 2,000,000

Limit applies to : any one claim excluding defence costs
Excess: € 500

Excess Applies to : each claim or loss excluding defence costs
Geographical Limits : Worldwide

Applicable Courts : Worldwide excluding claims brought in USA/Canada
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Special limits (included within and not in addition to the overall limit/amount insured above)

Dishonesty of your employees, sub-contractors
and outsourcers
€ 250,000 any one claim and in the aggregate including defence
costs
Additional cover (in addition to the overall limit/amount insured above)
Court attendance compensation - directors and
partners
€ 500 per person, per day
Court attendance compensation - employees € 250 per person, per day
Court attendance compensation: in total € 100,000 in total during any one period of
insurance
Business Activities

Beekeeping Advice and Activities
Endorsements
800.0 Retroactive date

PUBLIC AND PRODUCTS LIABILITY
Section wording : 6130 WD-PIP-UK-GL(6)

Insurer: Hiscox Insurance Company Limited
Limit of indemnity: € 6,500,000

Limit applies to : Each claim with defence costs paid in addition other than for pollution and

for products to which a single aggregate policy limit including defence costs applies.
Excess: € 500
Excess Applies to : each and every claim for property damage only
Geographical Limits : European Union
Applicable Courts : European Union

Page 2

Policy: HU PI6 9539095 (7)
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Special limits (included within and not in addition to the overall limit/amount insured above)

Criminal defence costs € 100,000
Pollution defence costs € 100,000
Endorsements

3016.0 Court attendance compensation endorsement (ROI)
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Policy: HU PI6 9539095 (7)
The General Terms of this policy and the terms, conditions and exclusions of the
relevant section all apply to this endorsement except as modified below:
Professional indemnity: endorsements
Clause 800.0 Retroactive date

Retroactive date: 7th November 2017
Public and products liability: endorsements
Clause 3016.0 Court attendance compensation endorsement (ROI)
How much we will pay, Court attendance compensation, is amended to read as

follows:
We will pay you the following compensation for each day, or part day:

1. You or your partner or director €325
2. Any other employee €130
The most we will pay for the total of all court attendance compensation is €13,000.
Endorsements which apply to whole policy
Clause 603.1 Commercial assistance and legal advice helpline

This policy gives you access to a legal advice helpline to assist in the day-to-day
running of your business.
This helpline is available 24 hours a day, 7 days a week and will ensure you have the
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best advice when your business is facing legal issues at home or abroad on issues such
as:
• Employment
• Prosecutions
• Discrimination in the workplace
• Health & safety
• European law
Helpline number: +44 (0)800 840 2269
Helpline hours: 24 hours a day, 7 days a week

This helpline is provided by DAS Legal Expenses Insurance Company Ltd. as a service
for eligible Hiscox policyholders.
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Policy: HU PI6 9539095 (7)
Clause 89.1 Governing law and arbitration (ROI)

It is agreed that the Governing law and Arbitration provisions of the policy are replaced
with the following:
Governing law
Unless some other law is agreed in writing, this policy will be governed by the laws
of the Republic of Ireland.
Arbitration
Any dispute arising out of or relating to this insurance, including over its construction,
application and validity, will be referred to a single arbitrator in accordance with the
Arbitration Act then in force. The arbitrator will be an experienced member of the Irish
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Bar. If agreement cannot be reached on a suitable arbitrator, one will be chosen by the
Chairman of the Bar Council of Ireland.
Clause 3022.0 Continuous policy endorsement (ROI)

1. We agree to give you continuous cover under this policy. To achieve this, all the
references in this policy to period of insurance shall be for a continuous period
starting with the date in the schedule, until either you or we cancel this policy.
However, you must tell us as soon as reasonably practicable if any of the current
actual figures exceed the maximum shown in the latest Duty of Disclosure
Reminder.
2. Cancellation clause 5 in the General terms and conditions of this policy is replaced
by the following:
You or we can cancel the policy by giving 30 days' written notice. We will give
you a pro rata refund of the premium for the remaining portion of the period for

which you have already paid. However, we will not refund any premium under €10.
We may also cancel the policy if any premium remains unpaid 21 days after the

due date. In such cases we will cancel the policy by giving seven days' notice.
Where we cancel the policy for non-payment of premium, cover will cease on the
date the premium was due.
3. In view of the continuous nature of this policy, we may at our discretion amend its
premium and/or terms and conditions and we will tell you of our intention to do so.
If you are unhappy with our proposed amendments, you will have the option to
decline to continue this insurance. We will give y ou at least 30 days' notice of any
changes.
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Policy: HU PI6 9539095 (7)
Clause Data Protection Act

By accepting your Policy, you consent to us using the information w
 e may hold about
you for the purposes of providing insurance and handling claims, if any, and to process

sensitive personal data about you where this is necessary (for example health
information or criminal convictions). This may mean we have to give some details to
third parties involved in providing insurance cover. These may include insurance
carriers, third-party claims adjusters, fraud detection and prevention services,
reinsurance companies and insurance regulatory authorities. Where such sensitive
personal information relates to anyone other than you, you must obtain the explicit
consent of the person to whom the information relates both to the disclosure of such
information to us and its use by us as set out above. The information provided will be
treated in confidence and in compliance with the Data Protection Act 1998. You have
the right to apply for a copy of your information (for which we may charge a small fee)
and to have any inaccuracies corrected.
For training and quality control purposes, telephone calls may be monitored or recorded
Page 6

Policy: HU PI6 9539095 (7)
INFORMATION ABOUT US

This policy is underwritten by Hiscox Underwriting Limited on behalf of the insurers listed below.
Name

Hiscox Underwriting Limited

Registered address

1 Great St. Helens
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London
EC3A 6HX
United Kingdom
Company registration

Registered in England number 02372789

Status

Authorised and regulated by the Financial Conduct
Authority

Insurers

These insurers provide cover as specified in each section of the schedule.
Name

Hiscox Insurance Company Limited

Registered address

1 Great St. Helens

London
EC3A 6HX
United Kingdom
Company
registration

Registered in England number 00070234

Status

Authorised and regulated by the Prudential Regulation Authority and the
Financial Conduct Authority
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Professional insurance portfolio
Policy wording
© 2011 Hiscox Ltd
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WD-PIP-UK-GTC(7)
6253 7/11

A seamless integrated insurance solution for professionals.
Please read this wording, together with any endorsements and the schedule, very carefully. If
anything is not correct, please notify us immediately.
This wording is fully protected by the laws of copyright. No unauthorized use or reproduction is
permitted.

Our promise to you In return for the premium you have paid, we agree to insure you in accordance with the terms
and conditions of the policy.
Steve Langan
Managing Director, Hiscox UK

Complaints
procedure
Hiscox aims to ensure that all aspects of your insurance are dealt with promptly, efficiently and
fairly. At all times Hiscox are committed to providing you with the highest standard of service. If
you have any concerns about your policy or you are dissatisfied about the handling of a claim
and wish to complain you should, in the first instance, contact Hiscox Customer Relations in
writing at:
Hiscox Customer Relations
Hiscox House
Sheepen Place
Colchester
CO3 3XL
or by telephone on 01206 773705
or by email at customer.relations@hiscox.com.
Where you are not satisfied with the final response from Hiscox, you also have the right to
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refer your complaint to the Financial Ombudsman Service. For more information regarding the
scope of the Financial Ombudsman Service, please refer to www.financial-ombudsman.org.uk.

General terms and conditions
© 2011 Hiscox Ltd
WD-PIP-UK-GTC(7)
6253 7/11

General definitions Words shown in bold type have the same meaning wherever they appear in this policy.
The words defined below are used throughout this policy. Any other definitions are shown in
the section to which they apply.
Asbestos risks a. The mining, processing, manufacturing, use, testing, ownership, sale or removal of
asbestos, asbestos fibres or material containing asbestos; or
b. exposure to asbestos, asbestos fibres or materials containing asbestos; or
c. the provision of instructions, recommendations, notices, warnings, supervision or advice
given, or which should have been given, in connection with asbestos, asbestos fibres or
structures or materials containing asbestos.
Business Your business or profession as shown in the schedule.
Confiscation Confiscation, nationalisation, requisition, expropriation, deprivation, destruction of or damage to
property by or under the order of any government or public or local authority.
Date recognition Any failure by any equipment (including any hardware or software) to correctly recognise any
given date or to process any data or to operate properly due to any failure to correctly recognise
any given date.
Endorsement A change to the terms of the policy.
Excess The amount you must bear as the first part of each agreed claim or loss.
Geographical limits The geographical area shown in the schedule.
Nuclear risks a. Any sort of nuclear material, nuclear reaction, nuclear radiation or radioactive
contamination;
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b. any products or services which include, involve or relate in any way to anything in a. above,
or the storage, handling or disposal of anything in a. above;
c. all operations carried out on any site or premises on which anything in a. or b. above is
located.
Period of insurance The time for which this policy is in force as shown in the schedule.
Policy This insurance document and the schedule, including any endorsements.
Programme A set of instructions written in a computer language which tells a computer how to process data
or interact with ancillary equipment.
Terrorism An act, or the threat of an act, by any person or group of persons, whether acting alone or on
behalf of or in connection with any organisation or government, that:
a. is committed for political, religious, ideological or similar purposes; and
b. is intended to influence any government or to put the public, or any section of the public,
in fear; and
c. i. involves violence against one or more persons; or
ii. involves damage to property; or
iii. endangers life other than that of the person committing the action; or
iv. creates a risk to health or safety of the public or a section of the public; or
v. is designed to interfere with or to disrupt an electronic system.
Virus Programmes that are secretly introduced without your permission or knowledge including, but
not limited to, malware, worms, trojans, rootkits, spyware, dishonest adware, crimeware and
other malicious unwanted software.
War War, invasion, act of foreign enemies, hostilities (whether war be declared or not), civil war,
rebellion, revolution, insurrection, military or usurped power.

General terms and conditions
© 2011 Hiscox Ltd
WD-PIP-UK-GTC(7)
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6253 7/11

We / us / our The insurers named in the schedule.
You / your The insured named in the schedule.

Conditions
precedent
General Conditions 2, 3 and 4 below, General Claims Condition 1 and the conditions shown in
each section under the heading Your obligations are all conditions precedent to our liability.
We will not make any payment under this insurance unless you comply with all the
requirements of those conditions.

General conditions The following conditions apply to the whole of this policy. Any other conditions are shown in
the section to which they apply.
Basis of insurance 1. Because of its importance, all information which you or anyone on your behalf provided
before we agreed to insure you is incorporated into and forms the basis of this policy.
All facts and matters which might be relevant to our consideration of your proposal must
be disclosed and all material representations made to us must be true, otherwise we are
entitled to treat this insurance as if it had never existed.
Change of circumstances 2. You must tell us as soon as reasonably possible of any change in circumstances during
the period of insurance which may materially affect this policy. (A material fact or
circumstance is one which might affect our decision to provide insurance or the conditions
of that insurance.) We may then change the terms and conditions of this policy.
Due diligence 3. You must take reasonable steps to prevent accident or injury and to protect your property
against loss or damage. You must keep any property insured under this policy in good
condition and repair.
Premium payment 4. We will not make any payment under this policy unless you have paid the premium.
Cancellation 5. You or we can cancel the policy by giving 30 days’ written notice. We will give you a pro
rata refund of the premium for the remaining portion of the period of insurance after the
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effective date of cancellation for which you have already paid. However, we will not
refund any premium under £10.
If we have agreed that you can pay us the premium by instalments and we have not
received an instalment 14 days after the due date, we may cancel the policy. In this
event, the period of insurance will equate to the period for which premium instalments
have been paid to us. We will confirm the cancellation and amended period of insurance
to you in writing.
Multiple insureds 6. The most we will pay is the relevant amount shown in the schedule.
If more than one insured is named in the schedule, the total amount we will pay will not
exceed the amount we would be liable to pay to any one of you.
You agree that the insured named in the schedule, or if there is more than one insured
named in the schedule the first of them, is authorised to receive all notices and agree any
amendments to the policy.
Aggregate limit 7. Where this policy specifies an aggregate limit, this means our maximum payment for all
relevant claims or losses covered under the policy during the period of insurance.
If the period of insurance is continuous, the aggregate limit will apply to all relevant
claims or losses covered under the policy during the 12 months from the date the
continuous cover starts. Each aggregate limit will be reinstated to the level shown in the
schedule at each anniversary.
Rights of third parties 8. You and we are the only parties to this policy. Nothing in this policy is intended to give
any person any right to enforce any term of this policy which that person would not have
had but for the Contracts (Rights of Third Parties) Act 1999.

General terms and conditions
© 2011 Hiscox Ltd
WD-PIP-UK-GTC(7)
6253 7/11
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Other insurance 9. We will not make any payment under this policy where you would be entitled to be paid
under any other insurance if this policy did not exist except in respect of any amount in
excess of the amount that would have been payable under such other insurance had this
policy not been effected. If such other insurance is provided by us the most we will pay
under this policy will be reduced by the amount payable under such other insurance.
Governing law 10. Unless some other law is agreed in writing, this policy will be governed by the laws of
England.
Arbitration 11. Any dispute arising out of or relating to this insurance, including over its construction,
application and validity, will be referred to a single arbitrator in accordance with the
Arbitration Act then in force.

General claims
conditions
The following claims conditions apply to the whole of this policy. Any other claims conditions
and procedures are shown in the section to which they apply.
Your obligations 1. We will not make any payment under this policy unless you:
a. give us prompt notice of anything which is likely to give rise to a claim under this
policy, in accordance with the terms of each section;
b. give us, at your expense, any information which we may reasonably require and cooperate fully in the investigation of
any claim under this policy;
c. make every reasonable effort to minimise any loss, damage or liability and take
appropriate emergency measures immediately if they are required to reduce any
claim;
d. give us all assistance which we may reasonably require to pursue recovery of
amounts we may become liable to pay under this policy, in your name but at our
expense.
Fraud 2. If you, or anyone on your behalf, tries to deceive us by deliberately giving us false
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information or making a fraudulent claim under this policy then we will treat this policy as
if it had never existed.

Professional indemnity
Policy wording
WD-PIP-UK-SP(4)
5998 07/12

The General terms and conditions and the following terms and conditions all apply to this
section.

Special definitions
for this section
Advertising Advertising, publicity or promotion in or of your products or services.
Business activity The activities shown in the schedule, which you perform in the course of your business.
Defence costs Costs incurred with our prior written agreement to investigate, settle or defend a claim against
you.
Retroactive date The date stated as the retroactive date in the schedule.
You/your Also includes any person who was, is or during the period of insurance becomes your partner
or director or senior manager in actual control of your operations.

What is covered
Claims against you If during the period of insurance, and as a result of your business activity or advertising on
or after the retroactive date within the geographical limits, any party brings a claim against
you for:
a. negligence or breach of a duty of care;
b. negligent misstatement or negligent misrepresentation;
c. infringement of intellectual property rights including copyright, trademark or moral rights or
any act of passing-off;
d. breach of confidence or misuse of any information, which is either confidential or subject
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to statutory restrictions on its use;
e. defamation;
f. dishonesty of your individual partners, directors or employees, or sub-contractors or
outsourcers directly contracted to you and under your supervision;
g. negligence or breach of a duty of care in connection with the transmission of a computer
virus or a denial of service attack;
h. any other civil liability unless excluded under What is not covered below;
we will indemnify you against the sums you have to pay as compensation.
We will also pay defence costs but we will not pay costs for any part of a claim not covered by
this section.
Sub-contractors or
outsourcers
We will indemnify you against any claim falling within the scope of What is covered, Claims
against you, which is brought as a result of business activity undertaken on your behalf by
any sub-contractor or outsourcer.
Avoiding a potential claim
against you
If your client has reasonable grounds for being dissatisfied with the work you have done or
which has been done on your behalf, refuses to pay for any or all of it, including amounts you
legally owe to sub-contractors or outsourcers at the date of the refusal, and threatens to bring a
claim against you for more than the amount owed, it may be possible to settle the dispute with
the client by your agreeing not to press for the disputed amount. If so, we will pay you the
amount owed to you at that time if we believe that this will avoid a legitimate claim for a greater
amount and we have given our prior written approval to settling in this way and for this amount.
Alternatively, if it is not possible to reach agreement with the client on this basis but we still
believe that by not pressing for the disputed amount you will avoid a legitimate claim or
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counterclaim for a greater amount, we will pay the amount owed to you at that time. If a claim is
still brought, we will deal with it but our total payment, including what we have already paid you
or on your behalf, will not exceed the applicable limit of indemnity shown in the schedule. You
must return the amount we have paid if you eventually recover the debt, less your reasonable
expenses.

Professional indemnity
Policy wording
WD-PIP-UK-SP(4)
5998 07/12

Once we agree to make this payment you will assign to us such rights as you have in relation
to the amounts owed to you.
We will not make any payment for any part of a claim not covered by this section.
Your own losses
Dishonesty of your
employees, sub-contractors
and outsourcers
If during the period of insurance, and in the performance of your business activity within the
geographical limits, you discover a loss from the dishonesty of your employees, or subcontractors or outsourcers directly
contracted to you and under your supervision, where there
was a clear intention to cause you loss or damage and to obtain a personal financial gain over
and above any salary, bonus or commission, we will indemnify you against your direct financial
loss provided that the loss was suffered on or after the retroactive date.
Loss of documents If during the period of insurance any document, information or data of yours which is
necessary for the performance of your business activity is lost, damaged or destroyed while in
your possession, we will pay the reasonable expenses you incur with our prior written consent
in restoring or replacing it. The most we will pay for the total of all such expenses is the relevant
amount shown in the schedule.
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Additional cover
Court attendance
compensation
If any person within the definition of you, or any employee of yours, has to attend court as a
witness in connection with a claim against you covered under this section, we will pay you the
amount shown in the schedule as compensation for each day or part of a day that their
attendance is required by us. The most we will pay for the total of all court attendances is the
amount shown in the schedule.

What is not covered A. We will not make any payment for any claim or part of a claim or loss directly or indirectly
due to:
Matters specific to your
business
1. any investment of, or direct advice on the investment of, client funds.
2. any survey or valuation of physical property or any construction or erection work, other
than heating, lighting, electrical, venting and other work normally undertaken by a building
services engineer.
3. any operation or administration of any pension or employee benefit scheme or trust fund,
or the sale or purchase of or dealing in any stocks, shares or securities or the misuse of
any information relating to them, or any breach of any legislation or regulation related to
these activities.
4. any liability for any breach of any taxation, competition, restraint of trade or anti-trust
legislation or regulation.
5. any pollution or contamination, including noise, electromagnetic fields, radiation and radio
waves.
6. the work of any personnel supplied by you to a client, unless you have breached a duty of
care in supplying them.
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7. any computer virus that was not specifically targeted to your system.
8. any liability under any contract which is greater than the liability you would have at law
without the contract.
9. any infringement, use, or disclosure of a patent, or any use, disclosure or misappropriation
of a trade secret.
Matters insurable elsewhere 10. anyone's employment with or work for you, or any breach of an obligation owed by you
as
an employer.
11. any discrimination, harassment or unfair treatment.
12. the death of or any bodily or mental injury or disease suffered by anyone, unless arising
directly from your breach of a duty of care in the performance of a business activity.
13. the ownership, possession or use of any land or building, any animal, any aircraft, any
watercraft or any motor vehicle.

Professional indemnity
Policy wording
WD-PIP-UK-SP(4)
5998 07/12

14. the loss, damage or destruction of any tangible property:
a. other than documents in your care, custody or control in connection with a business
activity for a client; or
b. unless arising directly from your breach of a duty of care in the performance of a
business activity.
This clause does not apply to your own loss under the Loss of documents cover in What
is covered.
15. the loss, damage or destruction of any bearer bonds, coupons, share certificates, stamps,
money or other negotiable paper.
16. the loss or distortion of any data held electronically.
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17. any personal liability incurred by a director or officer of yours when acting in that capacity
or managing your business, or a breach of any fiduciary duty, other than when
performing a business activity for a client, or any statement, representation or
information concerning you or your business contained in your accounts, reports or
financial statements.
18. any supply, manufacture, sale, installation or maintenance of any product.
Deliberate, reckless or
dishonest acts
19. any statement you knew, or ought reasonably to have known, was defamatory at the time
of publication.
20. any act, breach, omission or infringement you deliberately, spitefully, dishonestly or
recklessly commit, condone or ignore. This does not apply to any claim under the
dishonesty cover in What is covered, Claims against you, but we will not in any event
provide cover to any party who actually commits, condones or ignores any dishonesty.
Pre-existing problems 21. any shortcoming in your work or your own loss which you knew about, or ought
reasonably to have known about, before we agreed to insure you.
Date recognition 22. date recognition.
War, terrorism and nuclear 23. war, terrorism or nuclear risks.
Asbestos 24. asbestos risks.
B. We will not make any payment for:
Claims brought by a
related party
1. any claim brought by an insured within the definition of you or any party with a financial,
executive or managerial interest in you, including any parent company or any party in
which you have a financial, executive or managerial interest, including any subsidiary
company. This does not apply to a claim based on a liability to an independent third party
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directly arising out of the performance of your business activity.
Restricted recovery rights 2. that part of any claim where your right of recovery is restricted by any contract.
Lost profit and VAT 3. your lost profit, mark-up or liability for VAT or its equivalent.
Trading losses 4. any trading loss or trading liability including those arising from the loss of any client,
account or business.
Non-compensatory payments 5. fines and contractual penalties, tax liabilities or debts, aggravated, punitive or exemplary
damages, and also additional damages under section 97(2) of the Copyright, Designs and
Patents Act 1988 or any statutory successor to that section.
Claims outside the applicable
courts
6. any claim, including arbitration, brought outside the countries set out in the schedule under
applicable courts.
This applies to proceedings in the applicable courts to enforce, or which are based on, a
judgment or award from outside the applicable courts.

Professional indemnity
Policy wording
WD-PIP-UK-SP(4)
5998 07/12

How much we
will pay
We will pay up to the overall limit of indemnity for this section shown in the schedule unless
limited below or otherwise in the schedule. We will also pay for defence costs. However, if a
payment greater than the applicable limit of indemnity has to be made for a claim our liability for
defence costs will be limited to the same proportion that the limit of indemnity bears to the
amount paid. You must pay the relevant excess shown in the schedule.
When we settle a loss under Your own losses, Dishonesty of your employees, sub-contractors
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and outsourcers, we will deduct any sums you owe or the value of any property you hold
belonging to the perpetrator.
All claims and losses which arise from the same original cause, a single source or a repeated or
continuing shortcoming in your work will be regarded as one claim. This includes such claims
and losses arising after, as well as during, the period of insurance.
Special limits
Aggregate limit for dishonesty,
physical damage and injury
For your own losses arising from the dishonesty of your employees, sub-contractors and
outsourcers and for claims brought against you arising from dishonesty of your partners,
directors, employees, subcontractors or outsourcers and from the physical loss or destruction of
or damage to tangible property and from the death, disease or bodily or mental injury of anyone,
the most we will pay is a single limit of indemnity for the total of all such losses and claims and
their defence costs. The most we will pay for the total of your own losses arising from the
dishonesty of your employees, sub-contractors and outsourcers is further limited to the amount
shown in the schedule, which amount is included within the overall aggregate limit stated in this
paragraph and not in addition to it.
You must pay the relevant excess shown in the schedule.
Paying out the limit of
indemnity
At any stage of a claim we can pay you the applicable limit of indemnity or what remains after
any earlier payment from that limit. We will pay defence costs already incurred at the date of
our payment. We will then have no further liability for that claim or its defence costs.

Your obligations
If a problem arises We will not make any payment under this section:
1. unless you notify us promptly of the following within the period of insurance or at the
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latest within 14 days after it expires for any problem you first become aware of in the
seven days before expiry:
a. your first awareness of a shortcoming in any work for a client which is likely to lead
to a claim against you. This includes any criticism of your work even though
regarded by you as unjustifiable.
If we accept your notification we will regard any subsequent claim as notified to this
insurance;
b. any claim or threatened claim against you;
c. your discovery, or the existence of reasonable grounds for your suspicion, that any
partner, director, employee, sub-contractor or outsourcer has acted dishonestly.
2. if, when dealing with your client or a third party, you admit that you are liable for what has
happened or make any offer, deal or payment, unless you have our prior written
agreement. You must also not reveal the amount of cover available under this insurance,
unless you had to give these details in negotiating a contract with your client or have our
prior written agreement.

Professional indemnity
Policy wording
WD-PIP-UK-SP(4)
5998 07/12

Control of defence This is a duty to defend section. This means that we have the right and duty to defend you
against any claim or part of a claim brought against you which is covered by this section and
which we consider you have reasonable prospects of successfully defending.
If we do not consider that you have reasonable prospects of defending a claim or part of a
claim we have the right but not the obligation to take control of and conduct in your name, the
investigation, settlement or defence of the claim or part of the claim. Proceedings will only be
defended taking into account the commercial considerations of the costs of defence. We may
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request that an opinion be obtained from a mutually agreed Queen’s Counsel, or equivalent in a
different jurisdiction, as to the prospects of you successfully defending a claim or part of a
claim. Such opinion shall be binding on you and us. The costs of obtaining such opinion shall
be met by us.
Appointment of legal
representation
If a covered or partially covered claim is brought against you, then we have the right to appoint
suitably qualified legal representation to defend you. We may appoint your own solicitor but on
a similar fee basis as our solicitor and only for work done with our prior written approval.
Partially covered claims If a claim which is only partially covered by this section is brought against you, amounts relating
to the non-covered parts of the claim will be deducted from our final settlement. We and you
agree to use best efforts to determine a fair allocation of covered and non-covered parts of any
claim. If you and we cannot agree on a fair allocation, you and we agree to refer any such
dispute to a single arbitrator in accordance with the Arbitration Act then in force.
Payment of full limit of
indemnity
We have no duty to defend you against any claim where we pay you the applicable limit of
indemnity as described in How much we will pay, Paying out the limit of indemnity.
Payment of excess Our duty to make any payment under this section arises only after the applicable excess is fully
paid. The excess will only be eroded by the covered parts of a claim.

Public and products liability
Policy wording
WD-PIP-UK-GL(6)
6130 7/11

The General terms and conditions and the following terms and conditions all apply to this
section.
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Special definitions
for this section
Bodily injury Death, or any bodily or mental injury or disease of any person.
Defence costs Costs incurred with our prior written agreement to investigate, settle or defend a claim against
you.
Denial of access Nuisance, trespass or interference with any easement or right of air, light, water or way.
Inefficacy The failure of any of your products or any service, process or system provided or managed by
you to perform the function or serve the purpose for which it was intended.
Personal injury False arrest, detention or imprisonment; malicious prosecution; wrongful entry into, or eviction
of a person from, a room, dwelling or premises that they occupy; invasion of any rights of
privacy.
Pollution Any pollution or contamination, including noise, electromagnetic fields, radiation and radio
waves.
Products Any goods sold, supplied, distributed, manufactured, constructed, erected, installed, altered,
tested, serviced, maintained, repaired, cleaned or treated by you.
Property damage Physical loss of or damage to or destruction of tangible property including the resulting loss of
use of such property.
Tool of trade Mobile plant or equipment being used where insurance or security is not required under the
provisions of any road traffic legislation.
You / your Also includes any person who was, is or during the period of insurance becomes your partner
or director or senior manager in actual control of your operations.

What is covered
Claims against you If, as a result of your business, any party brings a claim against you for:
a. bodily injury or property damage occurring during the period of insurance;
b. personal injury or denial of access committed during the period of insurance,
we will indemnify you against the sums you have to pay as compensation.
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This includes a claim against any employee or volunteer worker of yours when they are acting
on your behalf in whatever capacity.
We will also pay defence costs but we will not pay costs for any part of a claim not covered by
this section.
Overseas personal liability We will indemnify you and if you so request, any of your directors, partners or any employee or
spouse of such person against legal liability as a result of bodily injury, property damage or
personal injury incurred in a personal capacity whilst temporarily outside the United Kingdom of
Great Britain and Northern Ireland, the Channel Islands or the Isle of Man other than
a. where indemnity arises out of the ownership or occupation of land or buildings;
b. where indemnity is provided by any other insurance.
Claims against principals If, as a result of your business, any party brings a claim, which falls within the scope of What
is covered, Claims against you, against a customer of your business for whom you are
providing services under contract or agreement and you are liable for that claim, we will treat
such claim as if made against you and make the same payment to such customer that we would
have made to you, provided that the party to be indemnified:

Public and products liability
Policy wording
WD-PIP-UK-GL(6)
6130 7/11

a. has not, in our reasonable opinion, caused or contributed to the claim against them;
b. accepts that we can control the claim’s defence and settlement in accordance with the terms
of this section;
c. has not admitted liability or prejudiced the defence of the claim before we are notified of it;
d. gives us the information and co-operation we reasonably require for dealing with the claim.
Cross liabilities If more than one insured is named in the schedule, we will deal with any claim as though a
separate policy had been issued to each of them provided that our liability in the aggregate
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shall not exceed the limit of indemnity shown in the schedule.
Criminal proceedings costs If any governmental, administrative or regulatory body brings any criminal action against you
during the period of insurance for any breach of statute or regulation directly relating to any
actual or potential claim under this section, we will pay the costs incurred with our prior written
consent to defend such an action against you or any employee of yours.
Additional cover
Court attendance
compensation
If any person within the definition of you has to attend court as a witness in connection with a
claim against you covered under this section, we will pay you compensation for each day, or
part of a day that their attendance is required by our solicitor.

What is not covered A. We will not make any payment for any claim or loss directly or indirectly due to:
Property for which you
are responsible
1. loss of or damage to any property belonging to you or which at the time of the loss or
damage is in your care, custody or control. This does not apply to:
a. employees’ or visitors’ vehicles or effects while on your premises;
b. premises, including their contents, which are not owned or rented by you, where you
are temporarily carrying out your business;
c. premises rented to you, for loss or damage not insurable under property insurance
policies and for which you would not be liable other than by the lease or other
agreement.
2. the ownership, possession, maintenance or use by you or on your behalf of any aircraft or
other aerial device, hovercraft, watercraft (other than hand propelled or sailing craft less than
20 feet in length in inland or territorial waters) or any mechanically propelled vehicles and
their trailers.
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This does not apply to:
a. any tool of trade;
b. the loading or unloading of any vehicle off the highway.
Injury to employees 3. bodily injury to any person arising out of and in the course of their employment under a
contract of service or apprenticeship with you.
Pollution 4. a. i. any pollution of buildings or other structures or of water or land or the
atmosphere; or
ii. any bodily injury or property damage directly or indirectly caused by pollution,
unless caused by a sudden, identifiable, unintended and unexpected incident which
occurs in its entirety at a specific time and place during the period of insurance;
b. any pollution occurring in the United States of America or Canada.
Computer virus 5. transmission of a computer virus.
Professional advice 6. designs, plans, specifications, formulae, directions or advice prepared or given by you.

Public and products liability
Policy wording
WD-PIP-UK-GL(6)
6130 7/11

Your products 7. the costs of recalling, removing, repairing, reconditioning or replacing any product or any of
its parts.
8. a. any products relating to aircraft, including missiles or spacecraft, and any ground
support or control equipment used in connection with such products;
b. any products installed in aircraft, including missiles or spacecraft, or used in
connection with such craft, or for tooling used in their manufacture including groundhandling tools and equipment,
training aids, instruction manuals, blueprints, engineering
or other data, advice and services and labour relating to such craft or products.
Inefficacy 9. inefficacy.
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Deliberate or reckless acts 10. any act, breach, omission or infringement you deliberately, spitefully, dishonestly or
recklessly
commit, condone or ignore which could reasonably be expected to cause injury or damage to
another party even if such injury or damage is of a different degree or type than could
reasonably have been anticipated.
Contracts 11. your liability under any contract which is greater than the liability you would have at law
without the contract.
Date recognition 12. date recognition.
War, terrorism and nuclear 13. war, terrorism or nuclear risks.
Asbestos 14. asbestos risks.
B. We will not make any payment for:
Restricted recovery rights 1. that part of any claim where your right of recovery is restricted by any contract.
Non-compensatory payments 2. fines and contractual penalties, punitive or exemplary damages.
Claims outside the
applicable courts
3. any claim, including arbitration, brought outside the countries set out in the schedule
under applicable courts.
This applies to proceedings in the applicable courts to enforce, or which are based on, a
judgment or award from outside the applicable courts.
Claims outside the
geographical limits
4. any claim brought against you resulting from work you undertake in any country outside
the geographical limits.

How much we
will pay
We will pay up to the limit of indemnity shown in the schedule for each actual or threatened claim,
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unless limited below. We will also pay for defence costs. However, if a payment greater than
the limit of indemnity has to be made for a claim our liability for defence costs will be limited to
the same proportion that the limit of indemnity bears to the amount paid. You must pay the
excess for each claim.
All claims which arise from the same original cause, a single source or a repeated or continuing
shortcoming in your work will be regarded as one claim.
Special limits
Products For claims arising from your products, the most we will pay is a single limit of indemnity for the
total of all such claims. We will also pay for defence costs for those claims until the limit of
indemnity has been exhausted. You must pay the relevant excess shown in the schedule.
Pollution For claims arising from pollution, the most we will pay is a single limit of indemnity for the total of
all such claims and their defence costs, including any claims forming part of a series of other
claims regarded as one claim under this section. The most we will pay for defence costs in
relation to pollution claims is the amount shown in the schedule. You must pay the relevant
excess shown in the schedule.

Public and products liability
Policy wording
WD-PIP-UK-GL(6)
6130 7/11

Claims brought against you
in USA or Canada
If it is stated in the schedule that cover is provided for claims brought in the United States of
America or Canada, the most we will pay is a single limit of indemnity for the total of all such
claims and their defence costs. You must pay the relevant excess shown in the schedule.
Criminal proceedings costs The most we will pay for the costs to defend criminal proceedings is the amount shown in the
schedule. This applies to all actions brought against you during the period of insurance.
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Court attendance
compensation
We will pay you the following compensation for each day, or part day:
1. You or your partner or director £250
2. Any other employee £100
The most we will pay for the total of all court attendance compensation is £10,000.
Paying out the limit
of indemnity
At any stage we can pay you the applicable limit of indemnity or what remains after any earlier
payment from that limit. We will pay defence costs already incurred at the date of our payment.
We will then have no further liability for those claims or their defence costs.

Your obligations We will not make any payment under this section:
If a problem arises 1. unless you notify us promptly of any claim or threatened claim against you. For claims
arising out of bodily injury, you must notify us immediately and in any event within 7
days of a claim or anything which may give rise to a claim under this section. At our
request, you must confirm the facts in writing within 30 days with as much information as
is available.
You should make this notification directly to us (and your insurance adviser, if you have
one) as follows, ensuring you quote your policy number:
By email to: liability.claims@hiscox.com; or
By post to: Hiscox Liability Claims, 25 London Road, Sittingbourne ME10 1PE.
2. unless you notify us as soon as practicable of:
a. your discovery that products are defective;
b. any threatened criminal action by any governmental, administrative or regulatory body.
3. if, when dealing with your client or a third party, you admit that you are liable for what has
happened or make any offer, deal or payment, unless you have our prior written agreement.
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You must also not reveal the amount of cover available under this insurance, unless you
had to give these details in negotiating a contract with your client or have our prior written
agreement.
Correcting problems We will not make any payment for products claims if you fail to take reasonable steps to
remedy or rectify, at your expense, any defect or failure in the goods or services you have
supplied to a client, customer or distributor.

Control of defence We have the right, but not the obligation, to take control of and conduct in your name, the
investigation, settlement or defence of any claim. If we think it necessary we will appoint an
adjuster, solicitor or any other appropriate person to deal with the claim. We may appoint your
own solicitor but on a similar fee basis as our solicitor and only for work done with our prior
written approval. Proceedings will only be defended if there is a reasonable prospect of success
and taking into account the commercial considerations of the costs of defence.
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